
EMS CONTACT FORM   |   SAME KEY

All MedVault units have an emergency manual override key that is uniquely keyed for your EMS 
program, separate from your department’s KnoxBox® Rapid Access Program. One key is shipped 
per order. Additional keys are available when requested in writing on department letterhead. Please 
reference MedVault Emergency Manual Override Key in the request. 

For security purposes, its strongly recommended that the MedVault emergency override key not 
be keyed the same as the KnoxBox Rapid Access Program. Using the same key for both programs 
reduces the security of the narcotics stored within the MedVault unit. If your department would like 
to have the emergency manual override key the same as your department’s KnoxBox Rapid Access 
Program Master Key, please complete the following.

CST-RECORD-0124-B
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MAIL THE ORIGINAL COMPLETED FORM TO THE KNOX COMPANY - ATTN: RECORDS
MAIL: 1601 W. DEER VALLEY RD., PHOENIX, AZ 85027

PS Code (If Known):

Department Name:

Street Address:

Mailing Address (if different than the street address): Phone:

City Fax:

County: State: Zip: Email:

Yes, I would like our department’s MedVault emergency override key to be keyed  
the same as our KnoxBox Rapid Access System’s Master Key

PRINT NAME AND TITLE AUTHORIZED SIGNATURE
Actual signatures are required to process the request(s)

DATE

COMPLETE THE FOLLOWING INFORMATION:
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