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Mounting Hole Diagram

KNOX ELEVATOR BOX™ 
MOUNTING INSTRUCTIONS

GENERAL MOUNTING INSTRUCTIONS
1. CAUTION! Be extremely careful when handling 

the Knox Elevator Box prior to installation. When 
not mounted, the door will be OPEN. Always hold 
box and door securely to prevent door closing on 
fingers and causing injury. 

Tamper Alert: If your Knox Elevator Box has the 
Tamper Alert feature, remove the Tamper Alert 
assembly and set aside for installation after the box 
is mounted.

2. Always mount your Knox Elevator Box to a secure 
solid wall. A six (6) foot height level is recommended 
to resist vandalism. The Knox Elevator Box should 
never be mounted with the door facing up or down.

3. Use a small level to plumb the box square.
4. Use at least four (4) mounting fasteners (Grade 5 or 

equivalent bolts and nuts, etc.) 5/16" diameter. 
WARNING! Do not mount box to an extremely rough or 
uneven wall surface. This may distort the box and cause 
the door to malfunction.

5. For proper security, bolts should go through a solid 
wall with large backup washers on the opposite side.

6. We strongly recommend that all Tamper Alert 
connections and adjustments be carried out by a 
qualified alarm technician.

All Knox Elevator Boxes are fully tested and listed 
by Underwriters Laboratories as anti-theft devices. 
Alarm Tamper Alert switches are UL listed as Central 
Station Alarm Units. UL Electrical Range: Max 
Voltage of 24 VDC at 50 mA.

UL 437   Standard for Safety for Key Locks 
UL 1037   Antitheft Alarms and Devices
UL 1610   Central Station Alarm Units

NOTE:
Suggested minimum mounting height: 6' above ground

ATTENTION: 
Installation of this product should be performed only by individuals 
skilled in the use of the tools and equipment necessary for 
installation. If you have any doubt concerning your competence or 
expertise, consult a qualified expert to perform the installation.



Door

11/16" Washer
(or smaller)

Large thick 
steel washer

To building alarm system

Solid 
concrete 
wall

Door
Tamper

Alert

Rear box 
to wall 

Tamper Alert

5/16" Grade 5 
or Grade 8 
high tensile 
fasteners only

M
O

U
N

TI
N

G
 I

N
ST

R
U

C
TI

O
N

S

K
N

O
X

 
E

LE
V

A
TO

R
 B

O
X

™

M
O

U
N

TI
N

G
 I

N
ST

R
U

C
TI

O
N

S

K
N

O
X

 
E

LE
V

A
TO

R
 B

O
X

™

©
 K

no
x 

Co
m

pa
ny

. A
ll r

ig
ht

s 
re

se
rv

ed
.

O
PE

-K
BS

PE
C

-0
14

1-
B

Mounting Illustration

Expansion Panel M
ounting Illustration
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Your Knox Elevator Box com

es standard 
w

ith nine (9) key hooks. For extra key 
storage capacity, this 13 hook expansion 
panel can be m

ounted to the interior right-
hand side of the box.

Expansion Panel M
ounting Instructions

Using a 9 m
m

 socket w
rench or sim

ilar 
tool and the four (4) 8-32 keps lock nuts 
included, install the Key H

ook Expansion 
Panel onto the m

ounting studs provided on 
the right-hand interior of the box. 
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MOUNTING THE KNOX ELEVATOR BOX

Knox Elevator Boxes have seven (7) pre-drilled mounting 
holes in the back side, each 3/8" in diameter. Outside 
dimensions of the unit are 7" W x 10" H x 2" D; the door 
swings 7" to the right.
When mounting the Knox Elevator Box to wall, check to see  
that the circuit is activated and that the rear “Box to Wall” 
Tamper Alert plunger is depressed with at least 1/8" 
overtravel. The Tamper Alert is rated at 24 VDC @ 50 mA.
Two (2) holes in the front lock dust cover enable it to accept 
a numbered security seal to indicate when the lock cover 
has been opened.
Each time the front lock cover is opened, the seal is 
broken and a new seal must be inserted. Standard security 
precautions will require that persons opening the box sign 
their name in a log book inside the cabinet, indicating the 
number of the old and the new seal. Seals may be obtained 
from the Knox Company.
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BOX LOCKUP: 
When mounting of the Knox Elevator Box is complete, 
contact your local fire department to inform them the box is 
ready for lock up. They have the only key to lock the box.
For private, industrial or commercial use:
Keys will be sent separately to address requested.


