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KNOX KEYSECURE® 6
ORDERING GUIDE

If you are considering using Network communication for administration of the Knox Keysecure 6, this 
guide provides the background information necessary to help determine the best solution to match the 
needs of your department. All Knox Keysecure 6 units are built to order.

Information for agency’s IT department
•	Knox	WiFi	conforms	to	the	802.11	b/g/n	standard

•	Knox	Ethernet	conforms	to	the	802.3	standard

•	IPv4	Local	Addressing

Supported Security/Encryption
•	Open	(no	encryption)
•	WEP	-	40/104	characters	(ASCII)

•	WPA-PSK	-	TKIP

•	WPA/WPA2	-	Mixed

•	WPA2-PSK	-	AES

Ports required for communication
•	443	-	SSL	communication

•	123	-	Network	Time	Protocol

Information on your network needed for successful 
ordering and implementation
To properly order and install the Knox Keysecure 6 system 
on your network, your network administrator will need to 
know the answers to the following questions.   

•	Do	you	use	static	IP	addresses	on	your	network?
•	Do	you	have	Internet	access	on	your	network?
•	What	Operating	System	(OS)	are	you	using?	Which	version?

•	What	encryption	do	you	use	on	your	wireless	network?

•	Will	you	be	using	WiFi	or	Ethernet?

•	If	using	WiFi,	what	is	your	SSID?

•	If	using	WiFi,	do	you	know	pass	phrase?



Instructions:
Complete this worksheet and FAX to Knox Customer Service 
for configuration and quote at 623-687-2290

Contact Information:
Name:   
Department:   
Street Address:   
City:    State:     Zip:   
Phone:   
Email:   

How many Knox Keysecure 6 units do you need?

Keysecure 6 (One eKey)     

Keysecure 6 (Two eKey)  
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1. Do you have any personnel in the field that 
would need access to the Knox eKey to open 
and secure KnoxBoxes in your jurisdiction?

 Yes – How many?  

 No

2. The Keysecure 6 has an available Knox Dock that 
is used for programming and recharging Knox 
eKey. Would you like these added to your quote?

 Yes – How many?  

 No

3. What type of bracket do you require? 
 90 degree bracket
 60 degree bracket
 Flat Mount bracket
 Mounting Bracket Adapter Plate Kit

4. Knox Keysecure 6 ships with a 12 Volt 
pigtail cable for use in a vehicle. Will you 
need an AC adapter for use outside a 
vehicle or for preconfiguring your units?  

 Yes, include    AC adapter(s)

 No

5. What software license do you require? This 
is a recurring yearly or three year charge.  

 1 Year Cloud 

 3 Year Cloud 

6. Current Knox departments: Do you plan to re-
key any of the current commercial or residential 
products in your jurisdiction to the Knox eLock?  

 Yes – How many?  

 No
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Questions? Call Customer Service at 800-552-5669
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