K] KNOX'  KNOX eLOCK® CORE RETROFIT
When seconds matter QUICK START GUIDE

RETROFITTING EXISTING KNOXBOXES TO AN eLOCK CORE

Most existing KnoxBoxes you will find installed today can be retrofitted from a mechanical core to a Knox
eCore (electronic core). This sheet provides helpful reminders of boxes that can and cannot be retrofitted.

MODELS ELIGIBLE FOR RETROFITTING

* All “hinged door” boxes manufactured after the year 2000 - this includes all KnoxBoxes 1300, 1400, 1650,
3200, 4100, 4400, and 4500.

* All HomeBox models can be retrofitted.

» Other models may also be eligible for retrofitting. See the tips below to confirm eligibility.

TIP 1: CHECK THE SERIAL NUMBER
The following CAN be retrofitted

* Any KnoxBox with a serial number with 6 numbers starting with a “2”

* Any KnoxBox with a serial number with 8 numbers starting with a “32-"

e All Hinged Door Model 3200 Series

NOTE: Even if the eLock core fits, it is not guaranteed to work correctly. Please ensure the serial numbers are compatible.
The following CANNOT be retrofitted

* Any KnoxBox with a serial number of 5 numbers or less

* Any KnoxBox with a serial number starting with a “Z”
* Any KnoxBox with a serial number starting with a “1”

TIP 2: KNOW VISUAL CUES

If the box does not have a dust cover, it
CANNOT be retrofitted.

NOTE:

Any KnoxBox product without a dust cover
cannot be retrofitted, even if the box is
one listed as compatible. The dust cover is
required to keep water off the eLock core.
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If the box does not have a serial number, it
CANNOT be retrofitted.

The older KnoxBox 2900 Series
CANNOT be retrofitted.

Can be retrofitted

CANNOT be retrofitted

If the box has a “butterfly cam,”
it CANNOT be retrofitted.
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